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Complaint Investigatin 2003-2004

0

10

20

30

40

50

60

Ja
n

Fe
b

M
ar

Ap
r

M
ay Ju
n

Ju
l

Au
g

Se
p

O
ct

N
ov

D
ec

Complaint
Investigati
on 2003

Complaint
Investigati
on 2004

Survey Completed 2003-2004

0

5

10

15

20

25

30

35

40

Ja
n

Fe
b

M
ar

Ap
r

M
ay Ju
n

Ju
l

Au
g

Se
p

O
ct

N
ov

D
ec

Survey
Completed
2003

Survey
Completed
2004

New Provider 2003-2004

0

1

2

3

4

5

6

Ja
n

Fe
b

M
ar

A
pr

M
ay Ju
n

Ju
l

A
ug

S
ep O
ct

N
ov

D
ec

New
Provider
2003

New
Provider
2004


